
Overview

CORPORATE OVERVIEW
Rely On the All-Gen Leader in Core Wireless Solutions

For extremely robust, reliable technology solutions, you can count on Interop 
Technologies. We are the new-generation, leading-edge provider of core messaging, 
device management, and connectivity gateway solutions to the global telecom 
industry. Our high-performance solutions power SMS, MMS, short code, mobile 
Internet access (WAP), and device management services delivered to millions of 
wireless customers every day.

≥≥ PROFIT FROM OUR UNIQUE APPROACH

Our modular, distributed architecture provides massive scalability to support today’s high-volume 
demand and is future-proof to support tomorrow’s technologies and networks.

We design, build, and host our own technologies, providing our seasoned engineers with 
knowledge that can only come from running our own solutions in-network. As a result, you 
benefit from highly responsive and efficient support as well as operator-grade “five-nines” (99.999 
percent) reliability. 

We offer flexible hosted and turnkey deployment options, and Interop Technologies enables you 
to migrate easily from hosted to turnkey as your business needs change—without changing 
technology platforms and risking service disruption.

We are the only provider that makes billing so simple. Our single, unified billing feed flexibly 
integrates with your current billing platform and supports all our solutions. Set it up once and 
you’re done. Add as many of our technology solutions as you choose and leverage the same feed. 

Our flexible technology, deployment, and billing approaches provide a sustainable competitive 
edge to help your business thrive.

≥≥ BENEFIT FROM OUR EXPERIENCE

Interop Technologies’ founders are wireless industry pioneers. Our leadership team has decades 
of background as wireless operators and vendors. We understand what you experience every day 
because we have not only been there—but continue to be there. Because we run our own solutions 
in-network, we constantly seek ways to improve our solutions and the systems on which they run. 

design. build.
host. support.
...all in-house.

START YOUR NEXT-GEN EVOLUTION 
We provide flexible, affordable, “All-Gen” solutions that work exceptionally well with your legacy 
infrastructure and fit your technology roadmap for the future. All of our messaging solutions 
support both legacy and IP-based technologies simultaneously, allowing for the deployment of 
next-gen technologies while maintaining seamless operation and services for legacy handsets and 
networks.  

With the experience of real-world deployments, Interop Technologies is uniquely positioned as 
the thought leader in IP messaging. In our trials and commercial deployments, we have gained 
valuable experience to share with operators that are planning their 4G messaging strategies and 
analyzing the challenges ahead.
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≥≥ JOIN OUR SATISFIED CUSTOMERS

Interop Technologies is a trusted partner to operators of all sizes. Since we started 
Interop in 2002, our satisfied customers have helped us grow rapidly with repeat 
business and referrals. Our company is headquartered in Fort Myers, FL, with 
facilities in Dallas, TX, and São Paulo, Brazil. 

While other vendors are retrenching, we are profitable and financially sound, 
expanding and actively planning additional growth worldwide.

≥≥ MASSIVE SCALE

Interop Technologies solves your volume problems with unlimited scalability. We 
use the latest in parallel processing and load-balancing techniques to provide 
more than enough speed and capacity—now and in years to come.

≥≥ FLEXIBLE DEPLOYMENTS

Choose the deployment that suits your business conditions:

•	 Hosted—Share technology in a service bureau environment.
•	 Modified Hosted—Deploy our solutions at your site without capital expense; 

we manage them for you.
•	 Turnkey—Purchase our solutions outright for on-site deployment.
•	 Turnkey with Managed Services—Purchase our solutions outright; we handle 

operations and management.

You will get the same technology solutions with all four options. Plus, we can 
customize the modified hosted and turnkey deployments for your specific 
applications.

≥≥ PROVEN PARTNER

Interop Technologies has a proven track record and is a trusted business partner. 
We are well-positioned to support the next generation of wireless technologies and 
customers.

SIMPLE MIGRATION
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WE’LL HOST UNTIL YOU’RE 
READY TO BUY AND MANAGE 
OUR TURNKEY SOLUTIONS

Don’t allow resource constraints 
and evolving business 
environments dictate your long-
term strategy.

Unlike other hosting companies, 
which can only provide long-term 
hosted solutions using another 
company’s technology, we can 
easily migrate your services from 
our hosted to turnkey solutions. 
Should your business needs 
change and you decide to migrate, 
we help you make the transition 
smoothly and quickly.  

The technology is exactly the 
same for hosted and turnkey. 
Common interfaces for users, 
customer care, billing, and 
reporting simplify the migration 
process. With other providers, 
disruption occurs from switching 
technologies, vendors, and tools, 
often just as services become a 
critical part of your business. 

Interop Technologies is the 
only provider offering a simple 
migration path from hosted 
to turnkey. No other company 
provides so much deployment 
flexibility.


