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Open Mobile to launch solution to support future growth

BY GINA M. HERNANDEZ
gina@caribbeanbusinesspr.com

n a move to boost its service level, local mobile

telephony carrier Open Mobile will utilize an
over-the-air (OTA) solution to activate existing
devices on its current network and more complex
devices that will soon become available on the
company’s 3G-network.

Interop Technologies, the company that will host
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the solution for Open Mobile, offers core wireless
solutions for messaging, device management and
connectivity gateways from its headquarters in Ft.
Myers, Fla.

Implementing Interop’s code division multiple
access (CDMA), OTA technology will allow Open
Mobile to take advantage of leading-edge technol-
ogy while reducing costs associated with capital
expenditures and additional resources to manage
the service.

The hosted deployment will also enable Open
Mobile to automate point-of-sale activations with
high accuracy, improve customer satisfaction and
practically eliminate activation errors and their
related costs.

“With a hosted solution is that there’s not a
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The award winning Sharp MFP’s systems, are engineered to enable businesses to maximize their document workflow
efficiency while providing outstanding image quality and performance.
Sharp’s offers advanced features such as a large high-resolution touch-screen, graphical menu navigation,
retractable keyboard, direct USB printing and a remote front panel. That's why industry experts at BLI have
awarded Sharp “Outstanding MFP Line of the Year” in 2007 and 2009.

significant upfront investment because the opera-
tor is not buying. Also, they don’t need to maintain
the software, adding value to the service,” said
Damian Samaza, vice president of marketing &
public relations for Interop Technologies.

Open Mobile plans to launch the solution during
the third quarter of 2010.

“Interop Technologies’ OTA solution will help
us meet customer demands as we continue to in-
troduce advanced devices by providing seamless
activation and provisioning of all devices available
on our network,” said Frank Bell, president and
COO of Open Mobile.

“We’re very excited to do business with Open
Mobile and look forward to providing them with
more services in the near future,” said Samaza. B
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